Refund Policy

1. Refunds: Refunds for fees paid for the filing of Applications for Nomination will not be made
because the processing of the Application has occurred.

2. Erroneous Credit Card Charges: Erroneous credit card charges rarely occur. In the event a
customer believes his/her credit card account was Erroneously Charged, the following is the

process to rectify the situation:

a. The customer must provide the Agency with information relevant to the charge in
question, including a copy of the credit card statement showing the erroneous charge;

b. The customer must complete a Verified Claim Form and submit it to the Agency.

The above information must be provided in hard copy to the Wyoming Secretary of State's Office at 200
West 24th Street, Cheyenne, WY 82002-0020.

Upon receipt of the above information, the claim will be reviewed in order to determine if a refund is
warranted. The refund will be issued to the card holder. The card holder will be mailed a State of
Wyoming Warrant (a warrant is similar to a check) for the amount of the refund approximately 15
business days following agency processing.



